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Subject to the rules and regulations of the association.

service at anytime without prior notice; In any case of dispute, the decision of the HKAA shall be final.

MAFS% - REAREBRHESURBIRIAR] - SESTEA - AT IFE > A

HKAA reserves the right to amend the terms and conditions of
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please contact membership department to upgrade your membership.

24-Hour Emergency Rescue and Towing Service

Having mechanical breakdown or flat tyre? Call 9080-9843 for HKAA’s 24-Hour Emergency Rescue and Towing Service. If we cannot rectify
your car at the breakdown location, we will arrange free standard towing* service to vehicle maintenance workshop (one location) for HKAA
members.

With your personal HKAA membership card, our emergency rescue technician will assist you onsite.

24-Hour Emergency Rescue Service includes:
Emergency breakdown recovery
Vehicle jumpstart

Roadside standard towing*

Flat-tyre change**

Battery replacement***

Petrol top-up***

* Standard towing refers to the use of standard suspended tow to lift the 2-front wheels of the car off the ground. Additional charges apply
for non-roadside towing service.

** Vehicle must have its own spare tyre.

*** Additional charges apply.

Before you call, please get ready the following details at hand:
Full name as stated on membership card

Contact number

Membership number

Exact location of breakdown

Car plate number

Make, model and colour of car

Cause of breakdown / symptoms

Members must present valid HKAA membership card for verification by the emergency rescue technician.

Terms and Conditions

24-Hour Emergency Rescue and Towing Service (“service”) is rendered to cars that cannot be driven due to mechanical or electrical failures.
The service is provided to HKAA Members under the membership category, entitlement and are governed by HKAA policy and terms and
conditions. HKAA reserves the right to amend the policy and terms and conditions without prior notice. In any case of dispute, the decision
of HKAA shall be final.

[ ] In the event of high demand of the service, HKAA emergency rescue technician (“technician”) has the right to prioritize members’
requests. Mechanical roadside breakdown will have higher priority than non-roadside breakdown.

[ ] In the event that the car cannot be restarted within 30 minutes after technician’s arrival at the breakdown location, it will be towed to
vehicle maintenance workshop (one location) upon members’ request.

® Member or his/her appointed representative is required to be present on arrival of the technician. When towing service is required,

member or his/her representative must be present to instruct the technician of the destination where the car is to be towed. HKAA will
not provide any service for attended vehicles.
® HKAA is under no obligation to replace or provide any part(s) to the broken-down vehicle.

(] In the event that repair parts, battery replacement and/or petrol top-up is required to restart the car, any cost incurred will be borne by
the member.
® New vehicle registration document must be submitted to HKAA within 7 working days following provision of the service. Name on

vehicle registration document must be the same as the member’s name; otherwise, the vehicle concerned will not be registered as a
nominated car and the service rendered to the vehicle concerned will not be effective.

[ ] Members are required to bear any fees payable to third party in the course of attending to their cars, i.e. bridge fees (round trip), tunnel
tolls (round trip), car park fees, etc.

® When towing service is requested after midnight, during weekend, public holiday or vehicle maintenance workshop is closed, the vehicle
will be towed to HKAA depot before towing to the member’s designated maintenance workshop on the following day. A parking fee
will apply at the rate of HK$200 / 12 hours.

(] HKAA reserves the right to refuse providing service to member which the membership status or member’s information cannot be
validated. In the case of any dispute, members will be requested to settle the payment before the service. A refund will be arranged
upon verification of membership status or information.

Note: Subject to availability of HKAA’s service, HKAA may arrange an independent towing service contractor (“the contractor”) to provide
towing service or rescue service to its members. The contractor will be the member’s direct contractor and HKAA will not be responsible for
any matters in relation to the services offered. The contractor will be solely responsible for all obligations and liabilities relating to such
service.

Members can access the registered garage information from the Voluntary Registration Scheme of Vehicle Maintenance Workshops from
Electrical and Mechanical Services Department. HKAA will not recommend any garages.

Some of the service does not apply to associate membership (membership no. AM-XXXXXX-XX),
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ZEANIGER RIS Additional charges payable by member

SRS 15 RFFIER NE
No. Location - Types of service - Charges -
1 R / FFERE BERE sk
Roadside / Non-roadside Emergency breakdown recovery FREE
2 FEiRE S BIRFS eE
Roadside / Non-roadside Jump start service - flat battery FREE
3 BRE R TZIBHEERTS boch =
Roadside Emergency towing service FREE
4 B2 / FFERE JRIKIANK - BiEFEIX boch =
Roadside / Non-roadside Flat tyre, change tyre service (with spare tyre) FREE
B2 / FFERE JRIKHEER / ERBIAEEEHEH
> Roadside / Non-roadside Flat tyre, space towing service / delivery of tyre HKS$800/up
FEERE FEESRARFS - JERRESENPE
6 Non-roadside Towing service - mechanical breadown off-road HK$800/#up
(S5 FHESARFS - S5 _T2ENRASN ERIE
7 Non-roadside Towing service - second destination / extra distance HK3800/#Eup
JEERE ERIME IR AR TS
8 Non-roadside Vehicle transportation service HK$800/#up
FEiRi2 BEPEERRS
J Non-roadside Motorcycle transportation service HK$600/Eup
10 JEiRE BIREMIRTS [iE1ES
Non-roadside Car battery replacement service Negotiable
1 IRIZ / FEERE BRI HK$550/%Eup
Roadside / Non-roadside Delivery of petrol (5200 3558 Fuel)
12 ERIZ / FFERE EREREHENR HK$400
Roadside / Non-roadside Request to use dolly wheels
13 _ B|EHE HK$200 /
Overnight parking Hper 12/)\E5hr
i ] SRR N T E SRR Moo
Incorrect car information or non-registered car o e
deposit I2E)
ENRFEEN EREm S50
15 ) Application for an additional car on the road HK$1,100
16 ) EEBHENFHES (RREHI6ERAMN) HK$ 1,380
Reinstatement on the road (membership expired within 6 months) !
17 ) FEERFAE E&
Non-meber join membership on the road (JOR) Negotiable
18 EARFSUNE E&
Other service Negotiable
f#EE Note :
® JEEBEIEEAIRMEES R ENIFHAL

*

Non-roadside includes but not limited to carpark and indoor parking area.

TERRUEIR TS AT » RHECR & BECHAREHENEE - § BAERBAI -

Member’s or his/her representative’s agreement on the quotation will be sought before the service. Payment must be settled before the service.
WIFFEAR Y 2 EERRISE oV RRSREE (@A A B - A RALIRIS AT E UL HKS1,000 (B11E HKS650 14:45) SRR IR (S F-RIE R BN - WEREEE > &80
ZARSFE PRI R TS R T TAERA > S22/ ST i B a0 S (B S F I 2 AT S FE S e B E) TS - #E I S R B AE R AR S AR ST
BEAA) » DR RURBGEE B - MPUEHERIBERIR . A a i iRs gt E TIE R % EHER (S F -RUCEL HKS1,000 SHAIORT SO HIEL HKS350 {70 R HiA
RRBE(A) -

If the car model or plate number of the service vehicle is not registered with HKAA, we will charge HK$1,000 (including HK$650 deposit) or request credit card authorization
guarantee before providing the service. Such deposit will be refunded to member by cheque after calculation of other service(s) (if any) and upon receive of new vehicle
registration document (Register Owner’s name must be the same as member’s name) within 7 working days following provision of the service.  If payment is guaranteed by
credit card, HK$1,000 will be charged directly after 7 working days or HK$350 administration fee plus other service fee (if any) upon receipt of documents.

HAMZEIMEE IR Other service that are subject to quotation and availability: :

1ERE B3R RO A AR BRAYIREE - G40 - VREEEA AR ~ JREEEE: - B - YENT - K - RS EE PR E R HMR DS - SR SRR
FABRS M BB 7R

Vehicles that cannot be driven due to an accident, e.g.: vehicle mounted on curb, knocked into poles, overturning, wheels fall into a pit, caught fire and vehicles with damaged
windscreen / windows or to other similar occurrences, and where extra facility (e.g. additional crane / recovery truck, etc.) is required for the requested tow.

AT BECRL T B TR % - SR o] DA BRI - (H E R R o

If it is the staff or technician’s judgement that the car can be recovered but member insists on straight tow service (to vehicle maintenance workshop).

AR B SR L HE RS - (IS BRI ~ fTHRE A~ R/ RIS - B E - B TSURE S K G PR A = a5 -

Towing service for vehicle which is not a mechanical breakdown ,e.g. failure in lights / wipers, invalid vehicle licence, key problems, alarm system failure, overweighed, low
ground clearance, etc.

HEFHEE S -

Towing for workshop-to-workshop transfer.

SREEh iUk TR TN N N N INDR I s R TR 1A

Towing from breakdown location to a destination other than a vehicle registration workshop or HKAA depot, including residences.

F R (Y B RS EfEE R R B S — (EE E ) -

Second towing (i.e. the member request towing service to another designated location after arriving at first destination).
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"Driven" Automobile Magazine
' available in HKAA HQ -

hESH Shell

MOTORSPORT MOBILITY MEMBER BENEFITS

I
-

4 H{&H Birthday Discount

g B4 HAGREE—HAEEEY | (A7)
Member will receive a Birthday Gift in the Birthday month (if applicable)

U

BE v S B AR b & HA AR Competitive Car & Other Insurance Premium

vV FEFIR 2 (SEHZE The most recognized and longest established automobile organization formed.
v IREBEIARYS SRR 2 B B A4 R You can enjoy driving with our best service
v A ST A R &P We'll honour your current No Claims Discount

BEERERR e R
Third Party cover Comprehensive Cover*
Y5EEH B1E%2 Loss or damage to motor vehicle v
5 =HEF (FHE) Third Party Liability (HK only) v v —]
ZRE% > BEpEEE ] Medical expense of insured drivers v
422 fE 3741 No Claim Discount (NCD) v v
HEZEFTHI{RE No Claim Discount Protection v -
T8I EE (7% Free Windscreen benefit v
TS BRI R 4 8) ,
New for Old Replacement Vehicle Benefit (for brand new car)

R TERE,

FRMEHERSILS T A - SRR TG CBAOIRE » DT WS E R B R & RRERB S 1 -
BAERAR R ER

WFRRE - FE RS TRE G B ERERGR 3583 3616

AR R R R SRR - RIS —RE RO T RCETEGHEE -



http://www.hkaa.com.hk/
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1. AREEHEFSE AA Reciprocity agreements

AR HEESER R (FAE S - & B A — HEBR 2 EL TR
e -

HKAA is a member of the FIA (FEDERATION INTERNATIONALE DE LAUTOMOBILE). Our members can enjoy lists of
roadside assistance as well as other travel information and discounts when traveling to other countries*.

FHFA B RS R IR B (FIA B B & T U AR [E] > (BRI T B ARESRA PR 5] o 0] DUFE N I48HE =4 B R R
B DR (FIA) B S IR 7=

(FHER - ERIEE B E(FIA)K B9 A S ik - B EERE TR 2 IR S B E - )

Different motor clubs offer different services. The contact details for the foreign motoring clubs along with a list of
services are available on:

(Please note that if there are no services listed, the club concerned may not be participating in the reciprocal services.
Please contact local AA club for more information.)
http://exchange.aaa.com/automobiles-travel/international-travel/international-clubs/

T EG Y FIA I 1 - s KHE - SEEE 2 AGMEE 2 FIA IR 2 si Ot gl 5 G S -
www.hkaa.com.hk-> FHESH G TE > GFTEEFEH

You may also find FIA Region Il Asia & Pacific — Region Il Reciprocity Booklet for Club Members in  our website:
www.hkaa.com.hk -> Membership -> Membership Notification

|
| NEWS AND PROMOTION  MOTORSPORT MOBILITY
ARG el

2. HrwEREZHTHI Discounts & Rewards ‘ 4 : ﬁ,

DISCOUNTS A = K
YREWARDS o o 4
HFAESES BECHHSEHER - MERNEONSEZRFIRAN ‘Hrng B S EE AR E s E

Shortcut on HKAA's Homepage
£ 4 Bk B # 55000 0 5 & B F B = B & M EE - F B F OB B
http://www.aaa.com/PPInternational/International.html o A& {LHEE 800 -

HKAA members can enjoy the benefit of ‘Discounts & Rewards” program provided by AAA/CAA/ARC. Please visit
http://www.aaa.com/PPInternational/International.html| for more details. Our Club code is 800.

3. FHEE{EE Car Rental Discount

RS M= 2 EEBAY AR 2 Avis FHE AV E] & Hertz FHEL N EIRT RISy HKAA & SRR EIGIMHEEE - & 8RR
EEIHRNHI R AR Z & 258 K LU T HKAA BRI 4RSE > st =ATHEEE -

Want to drive during your overseas holidays? Avis and Hertz offer special discounts on worldwide car rental to all
members of HKAA.

To enjoy a special discount on car hiring, just present your valid membership card and quote the AA Reference No (as
shown below) before expiry date.

AVIS HERTZ
RETHRRE . ARETH R
AA Reference No. ' AA Reference No.
TB A fE T HEER : (852) 28822927 RE A B T AR : (852) 2525 2838
Free Enquiry/Booking (Wanchai) Free Enquiry/Booking (Call in HK)
(852) 2890 6988 (800) 6543080

(Tsim Sha Tsui)
(852) 2620 0586
(Kowloon Bay)

FHEL4EHE
Car Rental Website.

THEE4EHE

Car Rental Website. : https://www.hertz.com.hk/

: https://www.avis.com/
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i % Car Inspection &Technical Service

e

ME — 3k & N #1850 B AR 5
E8x B R !
FRAIELR

9688 3896

BRERBKHMASHELEF I0RETF 58305

ABBHREEBREHALESR
RS RFSIEE WE
No. Types of Service - Charges |~
— = =
1 BE_FEBBIEE HK$1,450
Pre-owned car inspection service
o Rz Y= o S
5 EZE@EH&% / n@%mméiﬁn HK$600
Car inspection basic service
3 AR HK$500
Car evaluation
4 1 R S PR AR 755 ETES
Engine oil & greasetrap replacement Negotiable
r ¥ SES=Z
5 EE&?EJ. EIZEE.QWM&B.E HK$600
Japan vehicle inspection certificate
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Our Location

ERREGEINER HRRE BRI

HKAA Headquarters HKAA Wanchai Service Center
20k Mansion Q - ( \
4 8 ¥ Newman Catholic College ‘
B ‘ . XA mrjﬂ ZINGRERER El?glg
Cl»eongM::v!Bmldmg Mongkok Lonsin)
B Direction OO

&

Mido Cafe

X T

The Reg
w:

FRER - RSB

Yaumati Kaifong
Association School
> 0

TmHau'ﬂi e
#
Eial i@

e
XEM- © t

Tang's Mansion
Py |

Nathan Commercial

© ey
KLN Centre |
Ma Tei Maternal postofﬂce \‘
>hild Health Centre
R

) Methodist Colle

i o

AEIBEE
Tai Kok Tsui
R Direction

1 | EEMmELR
Honrn,. _ t HK/Kwun Tong
w4 Commercial Building Direction
O TR EHALAE

JURERCE 391 BB R ENTE
391 Nathan Road, Kowloon, HK Marsh Road, Wanchai, Hong Kong

24 N BBR 0080 9843

24-hr Emergency Rescue Hotline

—fE# s General Enquiry SR Insurance Section

g Tel : 3583 3638 L Tel : 3583 3616

HHE Fax : 35834120 fHH Fax : 3583 4066

S E-mail @ general@hkaa.com.hk ZFEEY E-mail  :  insurance@hkaa.com.hk
& 5E Membership Section ARERLERRRS Auto Transport Service
g Tel : 3583 3615 L Tel : 3583 3616

HHE Fax : 35834066 fHH Fax : 3585 4066

S E-mail : membership@hkaa.com.hk S E-mail : shipping@hkaa.com.hk
T K HEE Marketing & Promotion Section BHEE R Rl 7 % Car Inspection &Technical Service
g Tel : 3469 7113 L Tel : 9688 3896

HH Fax  : 35834120 fHH Fax : 35855518

BE E-mail : marketing@hkaa.com.hk H#E E-mail  : tss@hkaa.com.hk

@it Website: http://www.hkaa.com.hk 10
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